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If the unit displays ”Err2” after step 4, it  
means excessive saliva went into the sensor 
during the test. Wait 20 minutes, and then  
try again.

This error indicates there may be 
environmental alcohol present which could 
interfere with the accuracy of the test 
results. Please make sure there are no other 
sources of ethanol present (such as lotions 
or perfumes) and wait at least one hour 
then try again.

This error indicates there may be physical 
sensor damage. Note smoke or saliva can 
potentially be sources of damage. Please 
wait 10 minutes then try again. If this 
error occurs consistently, please contact 
support@bactrack.com
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support@bactrack.com

877-334-6876
M-F, 9am-5pm PST

www.BACtrack.com


